COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE PLANNING AREA 5

QUALITY IMPROVEMENT COMMITTEE
July 09, 2013

AGENDA

. Welcome and Introductions Monika/Jessica

. Review of Minutes All

. Program Announcements All
e SAS5 Agency Coordination Trouble Shooter

. DMH Updates Jacquie Wilcoxen

. Quality Assurance Monika/Jessica
e QA Bulletin, June 6, 2013, No. 13-03, Licensed
Professional Clinical Counselors (LPCCs)
¢ QA Technical Assistance, Documentation Training
Schedule, Revised 6/10/2013
State DHCS Updates — New and Revised Laws
QA Bulletin, June, 2013 DRAFT, Authorized
Registered Nurses (Policy 200.04 sent for signature)
e QA Bulletin, June 26, 2013, No. 13-04, Intensive Care
Coordination (ICC) and Intensive Home Based Services
(IHBS)

V1. Quality Improvement Monika/Jessica
e Patient Rights Office
» PRO website
> The Guide to Medi-Cal Mental Health Services
e OMD - 2012 Peer Review, Summary of Findings,
May 7, 2013
Test Calls Project, 2013
Service Area 5 Provider Directory
CAEQRO Review




VIl. Next QIC Meeting Monika/Jessica
e The next Service Area 5 Quality Improvement Committee meeting will
be held on Tuesday, September 10, 2013 from 9:00AM - 11:00AM, at
11303 West Washington Blvd., Suite 200, Los Angeles, CA 90066.
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